
Meridian Redi-Ride Ridership by Passenger Type Aug. 27, 2018-Apr. 30, 2019 
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August 2018-Apr. 2019 Meridian Township Redi-Ride Booking Analysis 

% of Capacity Client 
Days of 

Total Trips Denials to Client Refusals as %No 
Month 

Booked 
Capacity 

Total Refusal % of Total 
Cancels % Cancels No Shows 

Shows 
Operation 

Bookings Bookings 
this Month 

Aug-18 1662 13 0.78% 0 0.00% 231 13.9% 103 6.20% 27 
Sep-18 1897 21 1.11% 8 0.42% 303 16.0% 92 4.85% 24 
Oct-18 2227 21 0.94% 1 0.04% 312 14.0% 119 5.34% 27 
Nov-18 1976 15 0.76% 6 0.30% 350 17.7% 121 6.12% 25 
Dec-18 1933 17 0.88% 3 0.16% 297 15.4% 120 6.21% 25 
Jan-19 2135 18 0.84% 1 0.05% 574 26.9% 121 5.67% 23 
Feb-19 2072 13 0.63% 2 0.10% 437 21.1% 167 8.06% 24 
Mar-19 2161 12 0.56% 5 0.23% 385 17.8% 171 7.91% 26 
Apr-19 1968 6 0.30% 1 0.05% 346 17.6% 116 5.89% 26 

Total 18031 136 0.75% 27 0.15% 3235 17.9% 1130 6.3% 227 
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Meridian Redi-Ride Extended Hours Ridership Aug. 27, 2018-Apr.30, 2019 
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• Trips Booked 

• Trips Taken 

Cancels 

• No Shows 

• Cap- Denials 

07:30-08 :00 08 :01-08:30 

683 502 

532 368 

95 95 

so 39 

6 6 

08 :31-09:00 17:00-17 :30 17 :31-18:00 18:01-18:30 

398 444 188 124 

292 290 135 82 

75 105 41 16 

28 45 11 25 

3 4 1 1 

Merid ian Redi-Ride Extended Hours Ridership in half hour increments includes trips booked, trips taken, cancels, no-shows and capacity denials 
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Meridian Redi Ride Student Ridership Extended Hours Aug. 27, 2018-April 30, 2019 

Time Trips Booked Taken Cancels No-Shows Cap-Denials Refusals 
07:30-08:00 494 406 49 34 4 1 

08:01-09:00 290 192 71 26 0 1 

Total 784 598 120 60 4 2 

Time Trips Booked Taken Cancels No-Shows Cap-Denials Refusals 
17:00-18:00 79 46 22 11 0 0 

18:01-1830 0 0 0 0 0 0 

I Total 79 46 22 11 0 0 
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Meridian Redi Ride Ridership August 27, 2018-April 30, 2019 

Time Trips Booked Taken Cancels No-Shows Cap-Denials Refusals 
14:00-15:00 2357 1781 418 144 12 2 
15:01-16:00 2906 2135 521 208 37 5 

Total 5263 3916 939 352 49 7 

Daily average of 25 students were picked up and/or dropped off at school on Meridian Redi-Ride during this time period . 
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